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Tourism Marketing and Experience Economy
« Experiential Marketing

Haruo YOSHIDA

Two works of “The Experience Economy” and “Experiential Marketing” were published in
America in the year 1999, and Japanese translations of them were published next year. They
were opposed to the usual theory of marketing; the functional features and benefits have a first
importance. Pine and Gilmore produced the concept of “experience economy” from the aspect
of the evolution of economic system. Meanwhile Schmitt made much of experience as means
of marketing. Generally speaking, since old times travelers had found the value during their
travel, for example, beautiful scenery, a famous picture, and so on. Also participants in mass—
tour may have felt the value of the conversation with a fellow traveler, a tour conductor and a
local guide. Therefore we should make much of experience in the field of tourism marketing.

Key Words:commodity, brands, experience as means+ experience as object, style of tourism
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