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ABSTRACT

In December 2021, the article titled “Job market changing with RPA;
80% of women desire clerical jobs, but simple tasks declining” was
published on the Internet. It stated that clerical-related work is shrinking
because of more companies adopting RPA to reduce labor costs, based on
the results of an Internet survey on women without clerical experience.
However, the article did not mention either any impact on clerical work or
required skills in the future. Therefore, I analyzed comments for the article,
because comments on the Internet are considered to be written by people
of all genders, not just women.

The purpose of this paper is to clarify what kind of task RPA affects and
what skills are required for clerical work in the future through comments
analysis. As for the analysis method, after scraping the comments, I
extracted tendency of the comments by text mining and KWIC
concordance. As a result, (1) simple tasks in administrative jobs are affected
by RPA, and (2) programming skill and (3) communication skill will be
required in the future.

Keywords: RPA, Clerical Workers, Scraping, Programming,

Communication Skill



