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Identification of the External Factors for Accepting Foreign Care
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Abstract
The purpose of this study was to examine the external factors that make it easier for nursing care service establishments
to accept foreign care staff. Using KH Coder, a quantitative content analysis and text mining were conducted on the
results obtained from a survey of nursing care companies. Analysis of the number of extracted words suggested that
there is a need for “support for training and education.” An analysis of co-occurrence networks included: “support for
understanding Japanese and the Japanese culture and living environment,” “support for building a follow-up system
that includes understanding Japanese culture,” and “follow-up for conducting business.” It was suggested that
companies are seeking “support for building a system.” It was inferred from a hierarchical cluster analysis that there is
“support for foreign care staff to understand Japanese and to build a system to provide nursing care while living in the
community.” This study identified that the essential factor that makes it easier for nursing care establishments to accept
foreign care staff is that the foreigners are able to understand Japanese language and culture and take care of their own
living environment. It was also suggested that support is required for building a follow-up system, such as training and

education.
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