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Realistic tasks faced by Psychiatric Social worker during the

Kumamoto earthquake
: Focusing on concerns and actions among organization, client, and family

Takuya CHAYAMICHI

The purpose of this study is following two subjects for Psychiatric social workers working in psychiatric hospitals.

1) What viewpoints and roles did Psychiatric social workers have after the Kumamoto earthquake?

2) What realistic tasks were there?

The author interviewed 11 Psychiatric social workers working at a psychiatric hospital who experienced the Kumamoto
earthquake. The data obtained there were analyzed by qualitative research methods. And the code was extracted. Then, the
author created a flowchart of “viewpoint” and “action” when Psychiatric social workers faces a realistic task. Psychiatric
social worker's concerns and actions for “organization”, “client” and “family” were closely related. In Phases 0 to 2,
activities were mainly organized, and expertise was not achieved. On the other hand, after Phase 2, the professional

viewpoint as a Psychiatric social worker was exhibited while having various dilemmas.

Key Words: Kumamoto earthquake, Psychiatric social worker, realistic tasks, dilemma, qualitative research



