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This article aims to close in the actual activities of the tourism volunteer guides in order to
clarify what kind of empowerment their existence can achieve when building the sustainable
tourism, paying attention to the tourism volunteer guides that began triggered by the “Princess
Atsuhime”, the long running TV drama broadcasted in 2008. Specifically, we conducted hearing
investigations to understand dynamically the tackling of two groups of “Tourism Station of
Kagoshima-Strolling-the-Street” and “Kanmachi of the Restoration Community Development
Project”.

As a result, it should be specially noted as the characteristics of the respective group that
the former group came up with a broad tackling in all citizens and the entire urban district, and
the latter made good effects to the tourism plus some extra activities in relatively small area
such as the unit of multiple neighbourhood associations.

However, an issue has been found out existed that there might have been more sufficient
consideration required in the point that the surge of the feeling for the tourism volunteer guides
had been triggered by the long running TV drama. The long running TV drama is of the form
suited for mass tourism-like needs, and the strolling the street is of the form suited for small
tourism-like needs. Therefore, as an entity to coordinate different needs, a mechanism that allows
the tourism volunteer guides to participates in an early stage of selecting the routes etc. needs
to be built. This time, while they, as talents who supported the “Princess Atsuhime” boom, had
a high potential, we were unable to confirm the existence of an opportunity that allowed them
an involvement to such an extent.

Concerning whether the aspects of small tourism and sustainability that are their characteristics
can be expanded in the future, it is necessary to continue to watch carefully the process how
they can build cooperation with people who have been performing conventional similar

activities.
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