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The New Phase of ICT

~The Impact of Digital Transformation and Wide Application
of Smarter Al

Kikumi TSUNAKAWA

As we enter the “Fourth Industrial Revolution”, the era of connected intelligence, our relationships with technology and
its impact on global society will come into even sharper focus. The reality of the revolution is both promising and
threatening. The primary new technologies, Al, cloud, mobile/5G and IoT are significant and impactful. They are powerful
actors that can change the core of society.

Key Words: ICT, Al(artificial intelligence), digital transformation, new system service, data driven economy



